
Family Information Service Form  

(Childcare Search Information) 

 

 

Click on highlighted tab (Family Information Service) 

 

Click link above 

 

Go through each section filling in the relevant information.  See screenshots below: 

Please note that the form can time out whilst it is being completed if you leave it 
without editing for a few minutes so it is advisable to save it as you go along otherwise 
you will need to start again.  This is especially advisable when completing the Local 
Offer section so it will be worthwhile to write out on a word document before starting 
the form for your information as you can copy and paste this into this section see page 
7-8 for the list of questions. 



 

 



 



 



 

 

Please note – if you do not wish to advertise your charges, could you please email 
jo.clarke@knowsley.gov.uk what your charges are as this information is used for internal 
purposes to enable us to look at the average fees for the borough.   

This information will be held confidentially. 

mailto:jo.clarke@knowsley.gov.uk


 

 

Please state here if you want the parent to contact you for fee/cost information 



 



 

If you have this information saved ready, you can copy and paste it in.  Please save your 
form as you go otherwise it may time out and you will need to start again. 



 



 



 

 



 

 



 

 

Please note – childminders should click on ‘publish postcode only’ 



 

 

 

 

Please note – subsequent submissions will be pre-populated once you have 
completed this information for the first time.  You can just click on the ‘Complete 
FIS Form’ tab and all previously submitted information will be showing.  You can 
just scroll down to the information you want to update, change the information, 
them scroll down to the submit screen. 


